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Step 1

Customer will reach out through the phone/info
box/warranty box requesting to start the warranty process.

Note: ALL warranty requests will be forwarded to
warranty@aptossolar.com.

Step 2

Once the initial email from the customer is received, Aptos
will send a blank RMA form. (Aptos RMA Form 2023.pdf)
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We will need the Blank RMA form filled out completely.
Along with the form, we request you include:

1.Photos of any serial numbers for the RMA request.

2.A screenshot of the monitoring platform showing the
panel(s) performance/error codes.

3.A picture of the module being tested with a multimeter.
Be sure to have a clear picture of the serial number and
the VOC test results.

Note: Missing information will only delay the warranty process.

Step 3

Once the completed RMA form and photos/videos are sent
back, our warranty team will forward the email over to our
engineering team for review.

Step 4

When the claim has been approved, the Aptos Accounting
team will send an approved credit memo to the Distributor’s
accounting department on behalf of the installer.
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